PRIVACY POLICY

This privacy statement discloses the privacy practices for www.lugardapedraalta.com. We are
committed to protecting your privacy and encourage you to periodically review this page to be informed
of how we protect the information you disclose to us.

Information Collection and Use www.lugardapedraalta.com collects information from our users at
several different points on our website.

Order

We request information from the user on our order form when making the booking. Here is where a
user must provide their contact information, like name, address and email. This information is used for
billing purposes and to fill the customer's order. If we have difficulty processing an order, this contact
information is used to communicate with the customer.

Changes to This Policy

We reserve the right to change this privacy policy, and any of our policies or procedures concerning the
treatment of information collected through the site, without prior notice. You can determine when this
privacy policy was last revised by referring to date at the top of this page. Any changes to our privacy
policy will become effective upon posting of the revised policy on the Internet, accessible through the
site. Use of the site following such changes constitutes your acceptance of the revised policy then in
effect. We encourage you to periodically review our privacy policy to ensure familiarity with our most
current version.

Cookies

A cookie is a piece of data stored on the user's hard drive containing information about the user. We use
both session and persistent cookies. Cookies enable us to track and target the interests of our users in
the aggregate by analyzing popular areas and products to enhance future experiences on our site.
Cookies do not cause damage to your computer systems or files, and only the web site that transferred a
particular cookie to you can read, modify or delete such cookie. If you do not want information collected
through the use of cookies, there are simple procedures in most browsers that allow you to delete
existing cookies, to automatically decline cookies, or to be given the choice of declining or accepting the



transfer of particular cookies to your computer.

TERMS & CONDITIONS

GENERAL

These Terms of Service govern your use of our website located at www.lugardapedraalta.com and form
a binding contractual agreement between you, the user of the Site and us. All transactions are
processed by Serpa Oliva LDA, registered in Quinta da Pedra Alta, Lugar da Pedra Alta, Freguesia de
Melo e Nabainhos, 6290-123 Melo, Portugal, Tax Identification Number: 505076179, unique registration
code: 1504-3783-2713. For that reason, these Terms are important and you should read them carefully
and contact us with any questions before you use the Site.

By viewing or browsing the Site, you acknowledge that you have had sufficient chance to read and
understand these Terms, and that you agree to be bound by them. If you do not agree to these Terms,
you may not access or otherwise use the Site and the Services offered on the Site.

DEFINITIONS

In these Terms: Content means any and all data, text, software, images, audio or video material
and other content, in any medium, provided by lugardapedraalta.com to you. Intellectual Property
means all intellectual property rights, including all copyright, patents, trade marks, design rights, trade
secrets, domain names, know-how and other rights of a similar nature, whether registerable or not and
whether registered or not, and any applications for registration or rights to make such an application.

Terms means these Terms of Use and the documents referred to in it.
User means a person who gains access to the Site.
You means you, the person using the Site.

Us, We, Our means lugardapedraalta.com

ACCESSING THE SITE



You acknowledge and agree that although we will use all reasonable efforts to ensure that the
Site is available, temporary interruptions of the Site may occur. We shall not be liable to any person or
entity for loss or damage incurred by such iount.

All Content and services provided on or through this site are provided "as is" and "as available"
for your use. The Content is provided without warranties or conditions of any kind either express or
implied, including but not limited to implied warranties and conditions of merchantability, fitness for a
particular purpose or non-infringement. Your use of this site is solely at your risk.

We reserve the right to withdraw or amend the Services and Content we provide on the Site
without notice. We may restrict access to some parts of or the entire Site, from time to time.

PAYMENT GATEWAYS

We may provide you with access to third party payment gateways such as Bank Transfer. These
services are not under our control and are not maintained by lugardapedraalta.com. You agree to read
the terms and conditions governing your selected payment gateway prior to facilitating any transactions
through them.

INTELLECTUAL PROPERTY

Nothing in these Terms constitutes a transfer of any Intellectual Property rights from us to you.

We own and retain all proprietary rights to the Site, the Content, and all associated Intellectual
Property rights. You are permitted to use the Site only as authorized by us. As a User, you are granted a
limited, non-exclusive, revocable, non-transferable right to use the Site and Services to create, display,
use, play, and download Content subject to these Terms.

Our Intellectual Property must not be used in connection with a product or service that is not
affiliated with us or in any way brings us in disrepute.

You must not modify the physical or digital copies of any Content you print off or download in
any way, and you must not use any illustrations, photographs, video or audio, or any graphics separately



from any accompanying text.

LIMITATION OF LIABILITY AND INDEMNITY

You agree that we shall not be liable for any damages suffered as a result of using the Site.

In no event shall we be liable for any indirect, punitive, special, incidental or consequential
damage (including loss of business, revenue, profits, use, privacy, data, goodwill or other economic
advantage) however it arises, whether for breach of contract or in tort, even if it has been previously
advised of the possibility of such damage.

You have sole responsibility for adequate security protection and backup of data and/or
equipment used in connection with your usage of the Site and Services and will not make a claim against
for lost data, re-run time, inaccurate instruction, work delays or lost profits resulting from the use of the
Site.

Without limiting the foregoing, in no event will our aggregate liability to you exceed, in total,
the amounts paid by you to us.

As a condition of your access to and use of the Site, you agree to indemnify
lugardapedraalta.com and its successors and assigns for all damages, costs, expenses and other
liabilities, including but not limited to legal fees and expenses, relating to any claim arising out of or
related to:

(a) your access to and use of the Site; or

(b) your breach of these Terms and any applicable law or the rights of another person or party.

TERMINATION



You agree that we may, at any time and at our sole discretion, with or without cause or any
notice to you, terminate your access to the Site.

We shall not be liable to you or any third party for any claims or damages arising out of any
termination or suspension or any other actions taken by us in connection therewith.

If applicable law requires us to provide notice of termination or cancellation, we may give prior
or subsequent notice by posting it on the Site or by sending a communication to any address (email or
otherwise) that we have for you in our records.

FORCE MAJEURE

We shall be under no liability to you in respect of anything that, if not for this provision, would or might
constitute a breach of these Terms, where this arises out of circumstances beyond our control, including
but not limited to:

Acts of god;

Natural disasters;

Sabotage;

Accident;

Riot;

Shortage of supplies, equipment, and materials;
Strikes and lockouts;

Civil unrest;

Computer hacking; or

Malicious damage.

UPDATES TO THESE TERMS

We reserve the right, in our discretion, to correct any errors or omissions in any part of the Site
and Services. Any material on the Site and Services may be out of date at any given time and we are
under no obligation to update such material.



We reserve the right, in our sole discretion, to change, modify, add or remove any part of these
Terms, in whole or in part, at any time. Notification of the changes to these Terms will be posted on the
Site and will be effective immediately, unless expressed otherwise.

It is your sole responsibility to periodically check these Terms for any changes. If you do not
agree with any of the changes to these Terms, it is your sole responsibility to unsubscribe from the Site
and Services. Your continued use of the Site and Services will be deemed as your acceptance thereof.

We may assign or sublicense any of our rights or obligations under these Terms at any time, without
obtaining your consent.

Contact Information

Do you have questions about Terms and conditions? Send an email to: lugardapedraalta.com



